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FACT Confidentiality Policy

The free flow of information between grantees and consultants is critical to the
success of MAP. However, grantees may be reticent to disclose certain informa-
tion with consultants if they think it will be shared with FACT program staff.

To assure grantees that honestly confronting thorny issues won’t affect future
FACT funding decisions, FACT observes strict confidentiality with respect to any
work undertaken through its Management Assistance Program.

e Consultants may share client information with other consultants (but not FACT
staff) to coordinate or improve the services they are providing to the grantee,
and/or to assist the coordination and oversight of the capacity building pro-
gram itself.

e Consultants may share grantee information with FACT staff only in extreme cir-
cumstances such as violations of the law, or if the consultant believes that the
integrity or reputation of FACT’s grant making are at risk. In such cases, the
lead consultant will strongly encourage the grantee to bring the information to
the attention of FACT staff directly. Only in these extreme circumstances, if the
grantee does not bring the issue to FACT staff, will the consultant or lead con-
sultant share information with FACT.

ABOUT FACT: The French American Charitable Trust (FACT) was created in 1989 by a French-American family to address fundamental
inequalities and injustice in our society. FACT has an annual grantmaking budget of $4.2 million and an endowment of $25 million. We

support nonprofit organizations in the United States and in France working on root causes of poverty and inequality with an emphasis
on the active participation of the grassroots—the people who are directly affected. We have a broad program area: social, economic and
environmental justice. To learn more please visit www.factservices.org
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